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EMERGENCY PRODUCT SERVICE BULLETIN
(Supersedes Product Service Bulletin PSB-6)

Issue Date : October 4, 2011
Bulletin Number : PSB-7

Subject

Vigil Cutters

Compliance : Mandatory

Identification:

Vigil AAD, Al Cutters produced in October 2007
Part Mumber: 9582006

Date of Manufacture: 10-07 (mm-yy)

{5ee Photo 1.)

Background:

Thea following insident coowrred on the 14th September 2071 a1 tha Saint-lean Chrysostome
{Canada) drop zone:

A skydiver falled to deploy his main canopy and manually pulled his reserve handle with
insufiicient altitude to fully deploy the reserve canopy. During the investigation of the incident
it was discovered that the loop was neither cut nor trapped by the cutter.
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In the preliminary report prepared by the Roval Miltary Academy, it was stated that the
knife blade was missing. {See the separate Royal Military Academy report.)

Vigil R&D has confirmed that the electronics worked corractly and fired the cutter, but
because of the absence of the knife blade, the closing loop could not be cut, This cutter
was part of a production batch of 299 pieces, produced in October 2007. (See
Photo 1.)

A persan other than the usual person at the relevant cutter assembly post was working at
the post at the time during which the October 2007 batch was manufactured. The cutter
manufacturer has confirmed that the failure to install the knife blade was caused by error
during the cutter assembly process.

This appaars to be an isolated case. We are not aware of any similar assembly failure in
any of the cutters which the cutter manufacturer has produced for any of their
customers, including MASA amnd the US Armed Forces.

A group of 15 cutters from that batch have been activated by the Royal Military Academy
for test purpeses, and all worked to according bo specifications, (Ses the ssparate Royal
Military Academy report.)

In the interest of safety, AAD has decided to recall all cutters from this October
2007 cutter batch and to replace all those cutters free of charge. The removed
cutter must be returned ta AAD safnv ar Vigil USA, LLC ance the replacement cutter has
besn received, (Please contact AAD safnv or Vigil US4, LLC for retum informabtion and
instructions.) This will enable us to personally examine and analyze as many cutters as
possible from this batch in order to verify that this, in fact, has been an isolated incident.

In the interest of additional safety, we have devised a fizld test, which can be performed
on any ¥igil cutter, using a magnet to confirm the presence or lack of a knife blade. It
can be done wsing any magnet an any cutter. Either a small (s2e Photo 24) oF a larger
(see Photo ZB) magnet may be used. If there is a knife blade present, the magnet will be
attracted to the knife blade.

MNote: Al Cutters manufactured from June 2008 have been x-raved as part of our quality
control process, and we have confirmed that the knife blade is present.

Compliance Date:

Because of the seriousness of this matter, this Emergency Product Service
Bulletin must be complied with before the next jump on all Vigils with the
following serial numbers (5ee List A below, which identifies the affected Vigils by the
original gold Q.C. hologram numbers.) Please note that this list is not exhaustive
since some cutters may have been removed from the original Vigil for which
they were provided and may have been used, without our knowledge, as
replacements on other Vigils. Some cutters may have a silver hologram because they
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were issued from stock or as replacements via our dealers. Therefore, verfication of the
Date of Manufacture {"DOM™) of the cutter must be performed at the time of the next
resenia repack. Every cutter found with a DOM of 10-07 {s¢e Phota 1) must be
replaced before the next jump, and the cutter which was removed must be
returned to Vigil. (Flease contact AAD sa/nv or Vigll US4, LLC for return Information
and irstructions. )

For additional safety, we highly recommend that the magnet test be performed on each
cutter manufactured prios B0 June 2008,

Photo 1

- T

2A 2B

Photo 2
Magnet Test Procedure
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List A: Serial numbers of Vigils with cutters manufactured in 10/07

Davice | Davice Device | @C | Davice Davice Device
F | Qen” it Q€ n* # n“ ¥ Q¢ n* # Qcn” # G n°
3259 . H3310 9FES | LOGZ 5352 | L144 9445 | L201 8513 | L2BE 11261 | MESd
TET1 | 855 9QI70 | LOE3 §a55 | L1458 Qd44qF | L20Z 9514 | L2OF 11263 | MB35
9207 | Laaa 8272 | Loe4d Bas4 | L14a 94497 | L2003 8515 | L2BE 264 | MbBaG
9208 l Laaq Q3T4 | LOEE L3555 | L14T 9369 | L2914 a51g | L2EE 265 | MEaT
9209 | Laaz2 Q375 | LOET BA55 | L1554 9353 | L2195 ag17 | LabD 1267 | MEE8
9210 | Lo 227a | LOGE 2355 | L1ES 93Eg | L2716 2513 | LM 11268 | MY
9211 | Lo04 Q27T | LOEE BaaE | L1545 Qg | L29T ag19 | U302 268 | METD
8220 | LINO 9309 | LOSS GAST | L15T 2401 | L2118 930 | L3D3 11271 | MGT2
9221 | LM 9310 | L1900 2a70 | L1548 2402 | L2189 a1 | L3nd 11272 | ME73
9223 ! L2 9311 | L1014 oari | L1589 QA0F | L220 9532 | L3DS 11273 | METE
9224 | L3 9312 | L102 Qa7a | L) 404 | L221 9533 | LanG 1274 | MGTE
9233 : L4 9313 | L1103 Lar4 | L1ET Q405 | L22Z Qgz4s | L30T 11276 | METS
q92E7 ' LS 9314 | L1104 Gavs | L1E2 9404 | L2223 9525 | LaDE 11277 | METY
9229 | LHG QMg | L10G QarE | L1E3 940 | L2234 Qg | Laho 11278 | METR
25 ! LT auT | L1GE B3TT | L1G4 4141 | L225 azeT | ka0 11283 | METe
g2E I LiHE 318 | L1607 BayaE | L165 G412 | L2E6 O5FE | LE1 MZE1 | MEHD
$232 | L19 9202 | L1608 Gare | LGS 9493 | L22T Qe | L3289 11282 | MBS1
9233 | LO20 g | L10E Baa0 | L1167 2414 | L228 0549 | L3332 112683 | MGa2
9235 | LO21 9307 | L1110 G331 | LG8 849G | L23D Q9580 | L3323 112E5 | MIGE3
9239 | Lo22 2215 | L1911 age | L1eg 2478 | L2654 9581 | Ladd 11285 | MGI4
a2 : La2s qiig | L1412 SAEE | L1 G474 | L2BS gaRR | L3X5 12548 | WNTES
9242 | LO24 oran | L1113 oags | L1711 g44a1) | L2EG ORRd | LadE 126848 | NTFED
91 a2 . Ld2a g1 | L1144 GifG | L1732 a4y | L26T OhEd | L&Y FATEA | XA
96 | LO2E 33 | L11S Lags | L1773 G482 | L2EE O585 | LI33E £2TES | B0
B4 | LO2T a3 | L11& Base | L1r4 S483 | L26D a5ns | Ladh J2TEG | X211
H2E5 | LOE6 g3d | L1aF F80 | L1178 Q484 | L2T0 GEET | L340 FETET | WE
1234 - LO3v 9335 | L1116 Ba20 | L1176 Q485 | L2 G558 | L3d1
Q240 | LOES 9 | L11% @421 | LATT 2487 | L2T2 aEEa | L342
9243 LOaR qQixT | L1320 ad22 | L17a G4 | L2732 OER0 | L343
L T Li&q 9328 | L1241 LAy | L1178 8440 | L274 HSET | L34
9245 | LkEq Qa0 | L1E2 G424 | L1RD a4aq | L2758 abfs | L3dh
9248 | L0L2 9Qii] | L1Z% oqas | L18% o4a3 | L27E OEfd | L34E
H247 Likas 9332 | L124d L4265 | L1B2 g9403 | L27TF O8RS | Ladyr
9248 Lidad4 9335 | L1225 Ld27 | L183 S4ad | L2TE Q5ES | LadE
9249 | LO4S A3 | L1226 @28 | L1864 Q445 | L2TH Q56T | L3458
9280 ! L& 8335 | L1EY Ba28 | L1BS S445 | L280 O5Ea | L350
9251 l LdaT 9335 | L1ZE BA30 | L1825 Q4407 | L2381 8188 | L3861
H252 | LO48 9338 | L1130 L4317 | L1BT 4498 | L2B2 9612 | L3G2
4254 | LO49 2338 | L1 B3 | L1848 B4 | L2253 o33 | L4DE
q2e8 i Lasa 9Qiq] | L1342 Q455 | L1RS aeld | L264 10702 | M240
H257 L5 9341 | L1323 B34 | L1500 502 | L2855 10703 | A241
9258 | LOsS2 9342 | L1324 D455 | 1D 9805 | L2BS 11249 | MESY
9259 | LaSS 9345 | L1315 LASE | L1832 g50d | L2ET 11250 | MRS5S
92e0 | LS 2344 | L13E BA3Y | LT1E3 9505 | L2EE 11251 | PMBS6
9261 | LSS Q345 | L137 B456 | L1b4 9508 | L2&k 11252 | hM¥EST
9262 ' LOSGE 9345 | L13E L4538 | L1B5 950y | L25D 11253 | MESE
9263 : LaST 23497 | L13a Baa0 | L1 g950E | L2581 11254 | pB5Y
9264 | Ld53 8345 | L1440 B441 | L1ET onla | L2582 11257 | bGG0
265 | LS9 9249 | L141 Bga | L1548 510 | L2932 11258 | M8E1
b2 el o LO&Ea q3s0 | L1432 S43 | L8 2511 | L2694 112589 | MEs62
9268 | LO&1 9351 | L143 Dddd | LZD] 9512 | L2BS 11260 | MBS
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Authority:

Yann Bronnec Edwin Bollaerts
P.R. Manager Office Manager
AAD sa/nv

Bid A.Reyers, 193

1030 Brussels — Balgium = Eurgpe
+32 & T332 65 52—Fax: +32 2736 06 27

werdNigiasno - yann@vigil.aarg - infodvigil.asro

Vigil USA LLC

1645 Lexington dvenue

Deland, FL 32724

+386 736 B464 — Fex © +386 736 B468

Jo Smolders
Managing Director

Distribution of this Emergency Product Service Bulletin shall

include, but is not limited to:

- All awners of Vigil Cutter with DEC 07 production date via our dealers

- All AAD dealers.
- Parachute Industry Association,
- All idenfified parachuting publications.

- All identified parachuting Federations and Associations

- All Mational Aero Clubs, Parachuting Section.

= |PZ Technical Commities.
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